This utmvu uf the cumprehtnmv aghi'Step Source Bunk 
highlights ;ht miimrunm \tv fluid Km- at y our fmgemfn 
- absolutely FREE - by hxommg a [xmuilmt in 
The .AccmmrxLuujn Program* 

Stef) 1 

The Accommodation Program 

Familtarccs you with The Accommodation Pmgntn ami what it 
means to yixir hutine*. your itvtnue, ami your guests. 

Step 2 

Designating Room* for Non-Smokers and Smokers 

Helps \vxi determine the petcenugt sd total nwentiwy h* dhxttsng 
ruw» hit non-ttnnkets anJ onuken. 

Step 3 

/inhuming Customer Service and 
Handling Customer Complaints 

lnclujes suggestions tin how to actientrudair pnti at the trgtsiralkwt 
desk. how to he an uccommoiatlong Ml (tenon or owner/manaccr, 
and how to he prepared to handle guest complaint). 


Step 4 


Enhancing Your HVAC Svjton 3 ' 

throughtxit your holel fin maximum rucu ’ 

com tort. A ho includes an Wnumher 
Junils connect mg you with HVAC cnginects who can dwcuw 
strategics fie enhancing your HVAC system 


M5 


A Qwde for Hotel Restaurants and Lounges 

Offers suggestions for arranging yuur seating and table settings and 


Step 6 


Know. Your Locui/Stote Low t 

Suggest where to ftnJ intomutkin on 
specific smoking regulatksru in yieir arr.i 


Step 1 



Signage 

ExpUrnc where and how to we The Accomimdatum Pn«ram ui 
in your hotel to communicate the smoking policy to >x w plots 


Step 8 

Public Rrhitsuru 

Helps you promote yout enhanced 
guest accommulatKitts through the 
media. 



If you htinJ this overview helpful .trvl would like to 
receive the complete 51-pasc Hue) Source Book - 
and much more - just fill in. detach, .tnd mail the 
reply can! tn this booklet or 

call 1 - 800 - 929 ' 14 H. 


<3 


YES y I'd like to participate in 
I lie Accommodation Pmgrani 
Please send me FREE signal and program material*. 

'cWr l 


Your Title_ 

Business Name_ 

Business AJJtcv (no ro bows pUow|_ 


Citv 

State 

Zip 

Phone 

Fai 



(Check All That Apply) 

Restaurant. J Fme Dmmg J Midscale J Qtaci Sen ice 
J H«xd J Bowling Center J Shopping Mall J ScaJium/Arma 
J Bar/Tuvcm J Airport J .Association J Casino 

J Other (Hwaa SpwVl_ 

(..Klin tTperator J Local J Regional J Vusm.il 
J Independent Operator 
Number i4 Locations 

J V you may use my establishment's name as a participant 
of The Accunmodatton Program in promotional matcnals 
and advertising per my signature below. 


I Source: hffpgwwvw.inckj-strydQeuments.ucsf.fecffi[/Llous/c|pfp00Q3 


















